Chibvumirano cheBasa kuVatengi cheConsumer Council of Zimbabwe (CCZ).
Chibvumirano ichi chinotsanangura mabasa eCCZ, mitemo yebasa uye nzira dzekutibata.
Chibvumirano cheBasa kuVatengi.
This Client Service Charter:
· Inotsanangura kuti tiri ani
· Inotsanangura mabasa atinopa
· Inotsanangura zvibvumirano zvedu zvebasa kwamuri vatengi vedu
· Inotsanangura nzira dzaungapa mhinduro, kunyunyuta kana kutibata.
· Inotsanangura mitemo yebasa redu.
Chinangwa Chedu.
Consumer Council of Zimbabwe (CCZ) ndiyo sangano rimwe chete rinochengetedza uye rinomirira vatengi muZimbabwe, uye riri sangano risingabatsiri (non-profit). Chinangwa charo chikuru ndechekudzivirira nekusimbisa vatengi kuburikidza nekugadzirisa nharo (conciliation ne arbitration), nekuongorora mhando yezvinhu nezvibatsiro kuti zvienderane nemitemo yakagamuchirwa pasi rose. CCZ inofanira kuchengetedza hukama hwakanaka nemabhizimisi uye nezvimwe zvikamu zvehupfumi, uye kuchengetedza zvido zvevatengi vese.
Mabasa Edu.
CCZ inoita izvi kuti isvike pachinangwa chayo:
  Kupawo vatengi dzidzo pamusoro pemutemo wavo nezvavanofanira kuita nenzira dzakasiyana.
  Kugadzirisa nharo pakati pevatori vechikamu (vatengi nevanopepa masevhisi).
  Kugamuchira nekugadzirisa zvichemo zvevatengi pakati pevashandisi nevapi vebasa.
  Kukurudzira hurumende kuti igadzire mitemo nemapolicies anobatsira vatengi.
  Kuita tsvakurudzo pamusoro pezvinhu zvakaita sehupenyu, hutano, chengetedzo nemhando yezvigadzirwa kuitira kubatsira vatengi pakusarudza.
  Kupawo vatengi mazano nekupakurudzira kuitira kuti vatore zvisarudzo zvine musoro uye zvine hungwaru.
  Kupa ruzivo rutsva nezvekutenga nezvekushandisa nguva nenguva.
  Kushandira pamwe nemamwe masangano munyika nekunze ane chekuita nezvevatengi, kuitira kugovana pfungwa uye kusimudzira zvido zvevatengi.

Nzira dzekutibata nadzo.
	
	Kero chaiyo
	Kero yeposita
	Runhare and Munhu
wekubata
	Kero yewebhusaiti

	Head Office 
	35 Rhodesville Road Eastlea 
Harare 
Zimbabwe.
	The CCZ Head Office
P.O. Box 10582
Harare 
Zimbabwe.
	(263-4) 498441

	www.ccz.org.zw


	Harare Provincial Office
	35 Rhodesville Road Eastlea 
Harare 
Zimbabwe.
	The CCZ Mashonaland.
PO. Box 10582
Harare, 
Zimbabwe.
	(263-4) 498441
	www.ccz.org.zw 

	Bulawayo Metropolitan Office
	109 to 110 Lutheran House ,  Cnr L. Takawira & H. Chitepo Street
Bulawayo,
Zimbabwe.
	The CCZ Bulawayo,
 109 to 110 Lutheran House ,  Cnr L. Takawira & H. Chitepo Street
Bulawayo,
Zimbabwe.
	(263-9) 61562
(262-9) 69058
Ms F. Sikirwayi
	www.ccz.org.zw 

	Midlands Provincial Office
	2nd Floor CABS Building
Gweru,
Zimbabwe
	The CCZ Gweru,
P.O. Box 619,
Gweru,
Zimbabwe
	(263-54) 221061/226588
0787504574
Mrs C. Harunashe
	www.ccz.org.zw 

	Masvingo Provincial Office
	No. 3 Dault House,
Leopold Takawira Street,
Masvingo,
Zimbabwe
	The CCZ Masvingo,
P.O. Box 386,
Masvingo
	(263-39) 264748
Ms K. Zvinonzwa
	www.ccz.org.zw 

	Manicaland Provincial Office
	Offices 6 & 7  Zimpost,
Mutare Post Office,
Mutare,
Zimbabwe
	The CCZ Mutare,
P.O. Box 1008,
Mutare,
Zimbabwe
	(263-20) 64449/627442
Mr B. Masamvu
	www.ccz.org.zw 





	Mashonaland Central Provincial office
	1129 Flamboyant Rd, Shashi, Bindura
	CCZ Mash Central
1129 Flamboyant
Shashi
Bindura
	0787414574
Ms E. Chimuka
	www.ccz.org.zw

	Mash West Provincial offices
	New Government Complex
	The CCZ Mash West
New Government Complex CNR Chris Chatambudza/R. Manyika, Chinhoyi
	0773434145
M. Mondi
	www.ccz.org.zw

	Mashonaland East Provincial Offices
	251 The Green
Government Complex 
Marondera
	The CCZ Mash East
251 The Green 
Marondera
	0778317731
Mr T. Mombeshora
	www.ccz.org.zw

	Mat North Provincial Offices
	Welshman Mabhena
Government Complex
	The CCZ Mat North 
Welshman Mabhena Government Complex
2nd Floor Block C, Lupane
	0772534757
Mr B. Nyoni
	www.ccz.org.zw


	Mat South Provincial Offices
	New Government Complex
	The CCZ Mat South 
New Government Complex, First Floor
Third Avenue, Gwanda 
	0776727115
Ms L. Moyo
	www.ccz.org.zw


	The CCZ Office
	E-Mail Address.

	The Consumer Council of Zimbabwe Head Office
	pr@ccz.org.zw or info@ccz.org.zw 

	The CCZ Harare Metropolitan Office
	masheast@ccz.org.zw 

	The CCZ Bulawayo Metropolitan Office
	matabeleland@ccz.org.zw 

	The CCZ Midlands Provincial Office
	midlands@ccz.org.zw or gwrccz@gmail.com 

	The CCZ Masvingo Provincial Office
	masvingo@ccz.org.zw  

	The CCZ Manicaland Provincial Office
	manicaland@ccz.org.zw  

	The CCZ Mash West Provincial Office
	mashwest@ccz.org.zw 

	The CCZ Mash Central Provincial office
	mashcentral@ccz.org.zw 



Nguva dzeBasa.
· Muvhuro kusvika Chishanu :	08:00hrs-16:00hrs
Zvibvumirano zvedu zveBasa.
Mukuita basa redu, imi vatengi vedu, munogona kutarisira kuti isu:
· Tigare tichichengetedza zvido zvevatengi vese pasina mamiriro.
· Tizadzise zvavanotarisira vatengi muzuva nezuva rebasa redu.
· Tive nechokwadi chekuti tinoramba tichikosha munezve mamiriro ehupfumi.
· Tive sangano guru rezivo neruzivo rwevatengi munyika.
· Tigadzire mikana yekudyidzana nevamwe vatengi, masangano nevamwe vanokosha munyika, mudunhu nepasirese.
· Tikurudzire kubatana kwevatengi kuburikidza nekukoka vanhu kuve nhengo dze CCZ uye nekugadzira ma Consumer Action Clubs.
Zvamunogona kuita kuti mutibatsire.
Kuti mutibatsire kupa mabasa ane mhando uye nenguva, tinokumbira kuti:
· Mutibate kana muchida rubatsiro neruzivo nezvebasa redu.
· Mutipe mhinduro kana mabasa edu asiri kufamba sezvamunotarisira.
· Mupe ruzivo rwakazara, rwechokwadi uye runoongororwa kana muchinyunyuta nezvemusika.
· Mutipe nguva yakakwana kuti tipindure zvikumbiro kana zvichemo zvenyu.
· Mugarise makangwarira uye mutore mutoro pakutengeserana, muchichengeta marekodhi echokwadi ezvaitika.
· Mubatane ne Consumer Council of Zimbabwe se nhengo yakanyoreswa uye ine kodzero yekuvhota, kuitira kuti mupinde zvizere mukufambira mberi kwevatengi munyika.
Mitemo yeBasa redu.
  Kubvuma kugamuchira zvichemo .
  Kupindura nezvekuvhenekwa kwezvichemo mukati memazuva ebasa 14, zvichienderana nekuti dambudziko rakaoma sei.
  Kupindura kunyunyuto kwakanyorwa mukati memazuva ebasa 10.
  Kuburitsa nerugovera mashoko ane chekuita nevatengi kamwe chete pamwedzi mitatu.
  Kuita mushandirapamwe wekuzivisa vatengi kanokwana kaviri pagore mudunhu rega rega.
Nzira dzaunogona kupa mhinduro, zvichemo kana kuonga.
Mhinduro dzenyu dzakakosha zvikuru kwatiri nekuti dzinoratidza kuti tiri kuita sei mukusangana nezvinodiwa nebasa redu. Tinoda kunzwa kubva kwamuri pamusoro pezvamakasangana nazvo kumahofisi edu kana kana muine zvamunoda kutaura zvichibatsira. Munogona kutipa mhinduro dzenyu ne:
· Kuzadza fomu rekuudza maonero enyu pawebhusaiti yedu: http://www.ccz.org.zw/index.php
· Kuburikidza neruzivo rwekuti mutibate rwakapihwa pamusoro pechikamu chinonzi “How to contact us” muchibvumirano ichi.
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